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1. Immediate delivery

Items are digital and delivered immediately after payment. At checkout you consent to
immediate delivery and acknowledge that this affects withdrawal rights for digital
content.

2. When we refund

A refund is issued when delivery of an order has failed and could not be completed
after retries, or when an administrator decides to refund the order.

3. Whole orders only

Refunds apply to a whole order. Partial refunds of single items are not available.

4. Opened cases

Orders with at least one opened case key are not refundable. Unopened case keys of a
refunded order are voided.

5. What happens on refund

The payment is returned to the original payment method through Stripe. Delivered
items and active grants from the order are revoked in the game.

6. Timed items

Duration of timed items is calculated to the hour from delivery and ends automatically;
expired items are not refunded.

7. Chargebacks

If a payment is disputed with your bank, the related items are revoked while the
dispute is open.

8. How to ask

Write to us through the Contact page with your order number.
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